
COVID-19 UPDATE:
While the CDC and other health authorities have indicated that dogs, cats 
and other domestic animals are NOT CONSIDERED at risk for 
contracting COVID-19, we are taking extra precautions to ensure the 
health and safety of humans within our facilities. WE WILL REMAIN 
OPEN FOR BUSINESS. 

CURBSIDE APPOINTMENTS:
Starting on Monday, March 23rd, we will move to curbside care only. This means that our hospital will remain 
open but our waiting room will remain closed and our front and side doors will be locked. Please drive around 
to the side door, call us when you arrive and one of our staff will come out to get your pet for your 
appointment. Please remember that cats MUST be in carriers and dogs MUST be on a leash. During your 
appointment, your pet will be brought inside to be examined. Keep your phone accessible and we will call you 
with treatment recommendations and a detailed estimate for care. We will return to your car with your pet to 
collect payment. Receipts are most easily emailed but could be printed if you prefer. 

SURGERY DROP OFF:

At this time, we will continue to provide surgical services. The drop off time will remain the same, but please 
follow the above protocol for surgery drop offs between 8:00 and 8:30 am. We will schedule a discharge time 
when we talk to you after the procedure has been completed and meet you at your car when you give us a call. 

MEDICATION REFILLS AND FOOD PICKUP
Starting Monday, March 23rd, please pull around to the side door and call when you arrive. We will bring you 
the food and medication that you ordered. If you could call ahead for food or mediation orders, this would be 
extremely helpful. If you have not called ahead, please call when you arrive and allow us some time to get your 
medications together. If you have a pet on long term prescription diets, we can help you set up a home delivery 
option with free shipping and auto-ship discounts. 

FOR MORE INFORMATION:
Call or email us with any questions: 
coastalanimalhospital2@gmail.com

772-232-9800

 
We appreciate your patience and understanding during this uneasy time. We are dedicated to the health of 
your pets, our clients and our staff. 

The staff of Coastal Animal Hospital,

Dr Bonnie, Dr. Lisa, Ginger, Marcy, Nicole, Stephanie and Diane
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